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Consumer Information

Please see the first two sections of the FAQs for additional consumer information

Who can make funeral arrangements?
The legal next of kin and/or family. It is very important for family members to agree about the types of services
and merchandise to be purchased. The following are excerpts of the regulations from the LA Legislature;

§855. Right to arrange funeral goods and services

A. The persons in the priority listed in R.S. 8:655* have the right to arrange with a funeral director or funeral establishment for
funeral goods and services, as defined in R.S. 37:831(45), in preparation for the disposition of the remains of a decedent,

B. There is no liability for a funeral director, funeral establishment, or any respective employees for following the directions or
relying on the representation of a person representing himself to be the person who has the prior right to arrange the funeral goods and
services for the remains of a decedent in accordance with Subsection A of this Section.

Acts 2016, No. 143, §2, eff. May 19, 2016.

e §655. Right of disposing of remains; military personnel: limitation of liability

A. Unless other specific directions have been given or the designation of a specific person to control disposition has been made
by the decedent in the form of a notarial testament or a written and notarized declaration, the followin g persons, in the priority listed,
have the right to control and authorize the interment of a deceased person, as defined in R.S. 8:1:

(1) The person designated to control disposition by the decedent in the form of a notarial testament or a written and notarized
declaration.

(2) The surviving spouse, if there is no pending petition for divorce filed by either spouse prior to the death of the decedent
Spouse.

(3) A majority of the surviving adult children of the decedent.

(4) A majority of the surviving adult grandchildren of the decedent.

(5) The surviving parents of the decedent.

(6) A majority of the surviving adult siblings of the decedent.

(7) A majority of the surviving adult persons respectively in the next degrees of kindred as established in Civil Code Article
880 et seq.

B.(1) Notwithstanding the provisions of Subsection A of this Section, if the decedent died in a manner described by 10 U.S.C.
§1481 (a)(1) through (8) while serving in any branch of the United States Armed Forces. the United States Reserve Forces, or
National Guard, and the decedent executed a United States Department of Defense Record of Emergency Data, known as DD Form
93, or its successor form, the right to control interment for the decedent shall devolve upon the Person Authorized to Direct
Disposition, also referred to as the PADD, as indicated on the DD Form 93 or its successor form.

(2) There shall be no liability for a cemetery authority, funeral establishment, funeral director. crematory authority, or the
employees or agents of any of them to whom a copy of a DD Form 93 is presented, purportedly executed by the decedent for
conduction of the interment or other disposition of the decedent's remains, pursuant to the instructions of the PADD as indicated on
the DD Form 93, or for relying on the representation of the PADD that the decedent died in a manner described in Paragraph (1) of
this Subsection.

C.(1) In the event that the decedent has made multiple notarial testaments or notarized declarations pursuant to Subsection A of
this Section, the testament or declaration, whichever is dated last. shall control.

(2) In the event that the decedent has made one or more notarial testaments or notarized declarations pursuant to Subsection A
of this Section. and the decedent executed a DD Form 93 and died in a manner described in Subsection B of this Section, the
testament, declaration, or the DD Form 93, whichever is dated last, shall control interment of the decedent's remains.

D. Notwithstanding the provisions of Subsection A of this Section, in the event that the coroner releases the remains of the
decedent to an interested person pursuant to R.S. 9:1551(A)(1). such person has the right to control the disposition of the remains of
the decedent.

E. In the absence of specific directions given by the decedent, if the authorization of the person or persons with the right to
control disposition cannot be obtained. a final judgment of a district court shall be required.

Acts 1991, No. 912, §1: Acts 2001, No. 557, §1: Acts 2014, No. 819, §1: Acts 2015, No. 270, § 1. eff. July 1. 2015: Acts 2016,
No. 143. §1, eff. May 19. 2016.

§876. Authorizing agent; notarial testaments and notarized declarations
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A. The following persons, in the priority listed, have the right to serve as an authorizing agent for cremation:

(1) Any person arranging the cremation, if the decedent has given specific directions in the form of a notarial testament or a
written and notarized declaration providing for disposition of his remains by cremation.

(2) The person designated to control disposition by the decedent in the form of a notarial testament or a written and notarized
declaration.

(3) The surviving spouse, if there is no pending petition for divorce filed by either spouse prior to the death of the decedent
spouse.

(4) A majority of the surviving adult children of the decedent.

(5) A majority of the surviving adult grandchildren of the decedent.

(6) The surviving parents of the decedent.

(7) A majority of the surviving adult siblings of the decedent.

(8) A majority of the surviving adult persons respectively in the next degree of kindred as provided in Civil Code Articles 880
et seq.

B. Notwithstanding the provisions of Subsection A of this Section. if the coroner releases the remains of a decedent to an
interested person pursuant to R.S. 9:1551(A)(1). such person may serve as the authorizing agent for cremation.

C. If the required authorization cannot be obtained, a final judgment of a district court shall be required.

D. Notwithstanding the provisions of Subsection A of this Section, in the case of those individuals whose disposition is the
responsibility of the state or any of its instrumentalities, a public administrator, medical examiner, coroner, state-appointed guardian,
or any other public official charged with arranging the disposition of the decedent may serve as the authorizing agent.

E. No person is allowed to serve as an authorizing agent when a decedent has left written instructions in a notarial testament or
notarized declaration that he does not wish to be cremated.

F.(1) If the decedent died in a manner described by 10 U.S.C. 1481 (a)(1) through (8) while serving in any branch of the
United States Armed Forces, the United States Reserve Forces, or National Guard, and the decedent executed a United States
Department of Defense Record of Emergency Data, known as DD Form 93. or its successor form, the right to serve as an authorizing
agent for cremation shall devolve upon the Person Authorized to Direct Disposition, also referred to as the PADD, as indicated on the
DD Form 93 or its successor form.

(2) There is no liability for a cemetery authority. funeral establishment, funeral director, crematory authority, or the employees
or agents of any of them to whom a copy of a DD Form 93 is presented, purportedly executed by the decedent for conduction of a
cremation of the decedent's remains, pursuant to the instructions of the PADD as indicated on the DD Form 93, or for relying on the
representation of the PADD that the decedent died in a manner described in Paragraph (1) of this Subsection.

G.(1) In the event that the decedent has made multiple notarial testaments or notarized declarations pursuant to Subsection A
of this Section, the notarial testament or notarized declaration, whichever is dated last, shall control.

(2) In the event that the decedent has made one or more notarial testaments or notarized declarations pursuant to Subsection A
of this Section, and the decedent executed a DD Form 93 and died in a manner described in Subsection F of this Section, the notarial
testament, declaration, or the DD Form 93, whichever is dated last, shall control the right to serve as an authorizing agent for
cremation.

Acts 2003, No. 1243, §2: Acts 2015. No. 270, §3, eff. July 1, 2015: Acts 2016, No. 143, §2. eff. May 19, 2016.

Do | need a funeral director?
Yes. See highlighted section below;
§848. Unlawful practice

A. No person, not certified and registered under the provisions of this Chapter, shall embalm, or pretend to practice the science
of embalming, or conduct the business of funeral directing: however. a licensed funeral director shall not be required to supervise the
disinterment of a dead human body when disinterment and reburial is made in the same cemetery by its designated sexton who shall
be responsible to supervise the disinterment and reburial.

B. Every member of a firm or corporation engaged in the practice of the science of embalming or the business of funeral
directing, or both, and the manager of each place of business conducted by such firm or corporation, whose duties engage him directly
in the care and preparation, or the supervision of the disposal. burial or disinterment of dead human bodies, shall possess a certificate
issued under the provisions of this Chapter.

C. It shall be unlawful for anyone to engage in the business of funeral directing or embalming as defined in R.S. 37:831 unless
such business is conducted by a duly licensed Louisiana funeral establishment.

D.(1) Only a licensed embalmer may embalm a dead human body.

(2) If the body is to be held by the funeral establishment longer than thirty hours after the time of death. it shall be embalmed
or the body may be refrigerated continuously at a temperature not to exceed forty-five degrees Fahrenheit.

(3) If the body is not embalmed or refrigerated. it shall be buried. cremated. or otherwise disposed of within thirty hours after
death or as soon as possible after its release by the proper authorities.
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(4) If the condition of the body does not permit embalming by the introduction of chemical substances, fluids, or gas into the
body by vascular or hypodermic injection or by direct application into the organs or cavities, it shall be embalmed by an outward
application of such substances.

(5) Every dead human body shall be disposed of and prepared through a funeral establishment and under the supervision of a
licensed funeral home or embalmer.

(6) Notwithstanding any provision of this Part to the contrary, a licensed hospital or medical school may hold a body for more
than thirty hours without having the body embalmed and a licensed hospital, medical school. or the Bureau of Anatomical Services
may dispose of any tissues or organs according to accepted procedures.

(7) Nothing in this Subsection shall be construed to require embalming if specific practices and beliefs of religious groups
prohibit it.

E. The provisions of Paragraphs (D)(1) through (5) of this Section shall not apply to the Anatomical Board (R.S. 17:2271-
2280).

F. The provisions of Paragraphs (D)(1) through (5) of this Section shall not apply to accredited schools of mortuary science or
funeral service.

Acts 1966, No. 19, §1. eff. June 15, 1966 at 10:30 A.M.; Acts 1974. No. 3. §4: Acts 1983, No. 454, §1; Acts 1990. No. 415.
§1, eff. Sept. 1, 1990; Acts 2004, No. 132, §1; Acts 2010, No. 372, §1; Acts 2016, No. 143, §2. eff. May 19, 2016.

Can you recommend a funeral establishment?
No. The LSBEFD cannot endorse any particular funeral establishment. Consumers are encouraged to visit
multiple funeral establishments to find one they are comfortable with.

Is there a standard set of prices establishments have to go by?
There is no price regulation in this industry. Consumers are encouraged to visit multiple funeral establishments
to find one they are comfortable with.

What can | do if | feel the prices are too high?
You can call several funeral firms and compare prices.

Consumers are encouraged to review the Federal Trade Commission (FTC) Funeral Rule for
additional information regarding funerals, pricing, disclosure, etc. The information is listed
upon this website under “Regulations”, FTC Funeral Rule Book as well as the home page to the
lower part of the page are links for consumers. The informational links to these booklets can
also be found under “Notices and Information”, Helpful Links.

As always, consumers are encouraged to contact this Board for assistance. Contact info can be
found on the home page of the website.



