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The following courses have been approved:

Funeral Service Ethics - 2 hours

Working With Difficult People - 2 hours

FTC Funeral Rule - 4 hours

OSHA Essentials - 4 hours

Telephone Inquiry Manual for Funeral Homes - 1 hour
Creative Marketing Ideas for Funeral Homes - 1 hour
Sexual Harassment in the Workplace - 4 hours

Infant Embalming Techniques - 3 hours
Understanding HIV & AIDS - 2 hours

Funeral Rituals & Mental Health - 4 hours

Green Burial 101 - 2 hours

The Funeral Director & Organ Tissue Donation - 2 hours

Understanding Grief - 3 hours
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