Louisiana State Board of Embalmers
And Funeral Directors

Suite 1232, The Executive Towers

3500 N. Causeway Blvd. 70002 Fax: 504.838.5112
Metairie, LA 70002 www.Isbefd.state.la.us
504.838.5109 Toll free: 888.508.9083

The outline below and the following pages are excerpts of the requlations of LA R.S. 37:831 et al and
LAC Title 46. The requlations, in its entirety, should be fully reviewed for compliance. The
requlations are available for review upon our website, address listed above.

It is also important to note that the Federal Trade Commission (FTC) Funeral Rule, which can be
accessed from a link on our website under Requlations, should also be reviewed thoroughly.

List of items required BEFORE making an appointment for inspection of a
new establishment

Items 1-7 MUST be completed and all attached with the application before submitting to the office.

An inspection will be scheduled by the office after the application and documents have been

reviewed. Should any of the items below not be completed at the time of the initial inspection, the inspection will be
cancelled and a fee of $500.00 will be required for rescheduling the inspection.

ITEMS 1-7 MUST BE SUBMITTED AT LEAST 2 WEEKS PRIOR TO THE PLANNED OPENING DATE.
1. Application for establishment license; new or ownership change or location change

Fee (currently $1500.00)

Copy of partnership, joint venture, or articles of incorporation

Copy of Act of Sale or Lease Agreement

Occupancy license

Copy of health inspection

N 2 tmR 0

Copy of Fire inspection

8. The funeral home MUST be managed by a licensed embalmer and funeral director or a
funeral director

9. Suitable parking as mandated by local zoning ordinance;



10. Furnishings (furniture), lighting and equipment;
11. Display room with six or more adult caskets (a variety) which MUST be priced;

12. A private office or arrangement room with general price list, casket price list, outer burial
price list, statement of goods and services selected contract forms, funeral record files
(computer program or hard copy book for hand written entries);

13. Restrooms for men and women (handicapped accessible) and a handicap ramp if needed;
14. Chapel or parlor to accommodate 30 seated individuals;
15. Climate controls

16. A covered area when exiting the facility to protect the casketed remains until placed in the
hearse;

17. Embalming room, which shall be closed and locked, unless in an area secure from public
access, at all times and shall consist of;

Private area to shield removal of remains from service vehicle

Washable floors and walls

Embalming table with drainage

Hot and cold running water and a separate sink for disinfecting hands and instruments

A permanently installed backflow preventer for the hydro aspirator
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Suitable sanitary plumbing which shall comply with the Dept. of Health and
Environmental Quality

Climate controlied
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h. Proper ventilation

i. Proper drainage

j- Screened or covered windows

K. Instruments, fluid, etc.

l. Protective clothing/gear

m. Proper signs (Private/No admittance/Biohazard, etc.)

n. Embalming log book/binder (an embalming log sheet may be printed from the website
under Forms — Miscellaneous)

18. Sufficient signage visible from the street;

19. Windows, blinds, or curtains on windows if necessary; and,

All establishments, as outlined above, shall have layout, embalming, display, personnel, and facilities
as required for a funeral establishment’s main location. Please refer to LA R.S. 37:842. F. and also Title
46, §1107. Regulations can be found upon the Board’s website, address listed above, under the
“Regulations” tab.



LA R.S. 37:842 ...

F. Any establishment where the business of funeral directing or embalming as defined in R.S. 37:831 is conducted
within this state shall be duly licensed. An establishment shall be qualified to be licensed to operate as such if it
meets all of the following requirements:

(1) It is managed or is to be managed by a funeral director holding a valid license, other than a temporary
license, from the state of Louisiana. The funeral director shall manage the establishment on a full-time basis and
funeral directing shall be his principal occupation.

(2) Embalming is performed only by an embalmer and funeral director holding a valid license from the state
of Louisiana or a registered intern under the supervision of a state-licensed embalmer and funeral director.

(3)(a) It is found, after proper investigation to meet the requirements established by the board with respect to
all of the following:

(1) Licensed personnel, including those working under the authority of a temporary license.
(ii) Registered interns.

(ii1)) Embalming facilities for the sanitation, disinfection, and preparation of a human body.
(iv) Adequate buildings.

(v) Display rooms for displaying funeral merchandise consisting of, but not limited to a minimum of six
adult caskets of a variety of styles and quality.

(vi) Other necessary facilities, furnishings, and equipment to adequately serve the public.

(b) The embalming facilities and display rooms described in this Paragraph are required in every funeral
establishment that is not a branch establishment.

(4) Furnishes such further information as the board may require regarding its qualifications and operations.
(5) Makes payment to the board of the fee required by R.S. 37:845.

G. Licenses issued pursuant to Subsection F of this Section shall be for a specific name and location, and
amended from time to time to show any change of name or location upon the payment of a charge equaling a license
renewal fee.

H. Every license issued hereunder shall be signed by the president and secretary of the board, and bear the
imprint of the board's seal. The board shall register each license holder as being duly licensed for the purpose
covered by such license.

Acts 1958, No. 28, §1; Acts 1963, No. 12, §1; Acts 1966, No. 19, §1, eff. June 15, 1966 at 10:30 A.M.; Acts
1974, No. 3, §2; Acts 1977, No. 283, §2; Acts 1990, No. 415, §1, eff. Sept. 1, 1990; Acts 2010, No. 372, §1; Acts
2014, No. 264, §1; Acts 2015, No. 25, §1.



LA Law Print http://www.legis.la.gov/Legis/LawPrint.aspx?d=94480

RS 37:843

§843. Registration and display of certificate

The board shall register each certificate in the office of health services and
environmental quality of the Department of Health and Hospitals.

Ewery certificate holder shall display his certificate in a conspicuous place in his
office or place of business.

Amended by Acts 1977, No. 283, §3; Acts 1977, No. 684, §3.
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Title 46, Part XXX VII

Chapter 11. Funeral Establishments

§1101. Application

A. Application for a funeral establishment license at a new facility shall be made upon the form provided by the board, swomn
to by applicant and accompanied by a fee as established by the board at least two weeks prior to the projected opening of the
funeral establishment. Said establishment shall meet the requirements as defined in R.S. 37:842. When an existing licensed
establishment is sold or transferred, or in excess of 50 percent of the stock in a corporation holding an establishment license is sold
or transferred, the purchaser must pay a fee as established by the board for a new license. The seller and the purchaser are required
to notify the board with full information as to the sale within 10 days. Failure by either party to provide the board with notice, as
herein set out, will bring about the suspension and/or revocation of the license of either or both parties.

AUTHORITY NOTE: Adopted in accordance with R.S. 37:840.

HISTORICAL NOTE: Adopted by the Department of Health and Human Resources, Board of Embalmers and Funeral Dircctors, August
1966, amended October 1969, February 1973, amended and promulgated LR 4:227 (June 1978), amended LR 5:278 (September 1979), amended
by the Department of Health and Hospitals, Board of Embalmers and Funeral Directors, LR 21:1237 (November 1995), LR 30:2824 (December

2004).

§1103. Fixed Place; Extension of Funeral Establishment

A. The funeral establishment license is effective for a fixed place or location located upon a contiguous parcel of land, and for
a specific name. Whenever the location or name of the licensed establishment is changed, a new license shall be obtained and a fee
in an amount as established by the board must be paid. All changes of name and/or location must be reported to the board's
secretary and the application process must be completed prior to making any changes.

B. The board will recognize a fixed business office to maintain records at a location other than the fixed location of the funeral
establishment which shall be considered as an extension of the funeral establishment, and the records maintained within this
extension shall be subject to the inspection of the board. Application for said extension to the funeral establishment shall be made
upon the form provided by the board and shall be accompanied by a fee as established by the board. Any changes in the location of
this extension must be reported to the board immediately.

AUTHORITY NOTE: Adopted in accordance with R.S. 37:840.

HISTORICAL NOTE: Adopted by the Department of Health and Human Resources, Board of Embalmers and Funeral Dircctors, August
1966, amended 1970, amended and promulgated LR 4:227 (Junc 1978), amended LR 5:278 (September 1979), LR 11:687 (July 1985), amended
by the Department of Health and Hospitals, Board of Embalmers and Funcral Directors, LR 21:1237 (November 1995), LR 30:2825 (December

2004).

§1105. Charge of Funeral Establishment

A. Al funeral establishments shall have a licensed funeral director designated as the manager of the facility and in charge of
the day to day operations of the funeral home. The manager shall be available to perform all of the routine functions of the licensed
establishment as provided within the provisions of R.S. Title 37, Chapter 10, Section 831 et seq., within normal business hours.
The manager shall personally carry out his responsibilities as defined within Paragraph 35 of Section 831 and/or as provided
within the statute; and, to adequately serve the public, the manager shall reside within a 70 mile radius from the funeral
establishment which the licensee is to manage.

AUTHORITY NOTE: Adopted in accordance with R.S. 37:840.

HISTORICAL NOTE: Adopted by the Department of Health and Human Resources, Board of Embalmers and Funeral Directors, August

1966, promulgated LR 4:227 (June 1978), amended LR 4:295 (August 1978), LR 5:278 (September 1979), LR 11:687 (July 1985), amended by
the Department of Health and Hospitals, Board of Embalmers and Funeral Directors, LR 30;2825 (December 2004), LR 34:2401 (November

2008).

§1107. Inspection
A. Each funeral establishment shall be subject to inspection and shall comply with the following requirements.

[. Each establishment must have suitable and dignified quarters devoted to such activities incident or related to the care, the
preparation, and arrangement for the burial, cremation, or other disposition of dead human bodies from which a funeral may be
conducted.

2. It shall be the duty of the board or anyone designated by the board to inspect the establishment wherein licensed
embalmers or funeral directors are practicing or propose to practice, to determine if proper and adequate facilities are provided.

B. Each establishment must meet all federal, state, and local requirements and must consist of and be inspected for an adequate
facility containing:
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PROFESSIONAL AND OCCUPATIONAL STANDARDS

1. display area for displaying funeral merchandise which shall consist of but not be limited to a minimum of six adult
caskets of a variety of styles and quality;

2. an embalming room properly equipped and meeting all federal, state, and local regulations and shall meet the following
requirements:

a. floors of tile, cement, linoleum, or like composition, finished with a glazed surface or epoxy flooring;
b.  walls shall be finished with tile, or other material finished with enamel or other waterproof material;

¢.  a sanitary embalming table of metal, glass, or porcelain top, with running water draining from the table into a drain
connected with a sewer or other proper receptacle;

d. hot and cold running water and a separate sink for disinfecting hands and instruments;
€. apermanently installed backflow preventor for the hydro-aspirator;

£ suitable sanitary plumbing which shall comply with the requirements of the Department of Health and Hospitals and
Eavironmental Quality;

g. only equipment and supplies necessary for the preparation or care of dead human bodies for disposal or transportation
are to be kept in the preparation room. At no time shall it be used as a store room;

h. the room shall be properly ventilated and climate controlled and comply with federal, state and local laws or
ordinances, and/or regulations. It shall be so designed that no deleterious odors be permitted to enter into any other part of the
establishment or adjoining premises;

i. the embalming or preparation room shall be strictly private and no one shall be allowed therein while the body is being
embalmed except the licensed embalmers and other authorized persons and officials in the discharge of their duties;

J.  there shall not be any direct connection between the preparation or embalming room with the living quarters of a
funeral establishment or rooms where food is customarily prepared and served. Its doors shall be closed and locked, unless in an
area secure from public access, at all times and all of its operable windows must be screened as a safeguard to the public health;

k. each funeral establishment and each preparation or embalming room shall be maintained in a clean and sanitary
condition at all times. All instruments and other appliances used in embalming dead human bodies shall be thoroughly cleansed
immediately at the conclusion of each individual case;

. each funeral establishment must have available in the preparation room or embalming room a register book or log. The
name of each body embalmed, place (if other than at establishment), the date and time that the embalming took place, the name
and signature of the embalmer and his license number must be noted in said book. This must be available at all times in full view
for our inspector;

3. anarrangement office which shall afford privacy to the family while making arrangements;
4. restrooms, separate for men and women;

5. parlors or chapel, to comfortably accommodate at least 30 seated persons;

6. a climate control system sufficient to provide comfort to the public;

7. aprivate area to shield removal of remains from service vehicle and a covered area when exiting the facility to protect the
casketed remains until placed in the hearse;

8. fumnishings, equipment, and other facilities that meet the standards of the board; and
9. sufficient signage to be visible from the street.

C.1. All establishments, except as herein below provided, shall have layout, embalming, display, personnel, and facilities as
required by this Chapter for funeral establishments.

2. Exceptions

a. The following auxiliary or branch establishments shall be subject to inspection and exempt from the above requirement
except for R.S. 1107(B)(4), (5), (6), (8) and (9):

i.  any establishment if it is within 40 miles of the main establishment and can be practically served by the licensed
personnel of the main establishment;

ii.  if said auxiliary or branch establishment exceeds 40 miles and there exists a public need for said facilities. The
nonexistence of any funeral establishment which serves the public need shall be presumptive evidence of "public need."
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Title 46, Part XXX VI

D. Each funeral establishment licensed by the board shall keep a set of books or records showing the name of each body
prepared for burial, the name of the licensed embalmer who did the embalming, the dates connected with death and burial, and
other necessary information required by law. If and when a "trade embalmer" or outside embalmer is called in or performs
embalming, it is required that a record of his services be kept showing his name and time when he was at the funeral
establishment.

E. Any licensed funeral establishment in the state of Louisiana is hereby prohibited from sharing or permitting the use of said
establishment, or from furnishing equipment for use therein, or from rendering personal service therein, or from, in any manner
entering into any arrangement or agreement with any person, for and in the conduct of such business upon such premises, who is
not himself maintaining a licensed funeral establishment.

F. No one licensed by this board shall be employed as a funeral director and/or embalmer by an unlicensed funeral
establishment.

AUTHORITY NOTE; Promulgated in accordance with R.S. 37:840.

HISTORICAL NOTE: Adopted by the Department of Health and Human Resources, Board of Embalmers and Funeral Directors, August
1966, amended November [972, February 1973, amended and promulgated LR 4:227 (Junc 1978), amended LR 4:295 (August 1978), LR 4:356
(September 1978), LR 5:278 (September 1979), amended by the Department of Health and Hospitals, Board of Embalmers and Funeral
Directors, LR 20:191 (February 1994}, LR 20:1380 (December 1994), LR 30:2825 (December 2004), LR 42:405 (March 2016).

§1109, Identification on Caskets

A. In compliance with the directives and the mandates as set forth within R.S. 37:853, and considering that various casket
manufacturers have thoroughly researched and developed a methodology to properly preserve and display information conceming
the identification of the human remains contained within their casket, all licensed funeral directors and/or embalmers and all
licensed funeral establishment shall, in order to assist in the identification of caskets and/or the identification of human remains,
utilize the recommendations of the individual casket manufacturer whose casket is used as the container into which the human
remains are placed, in preserving and displaying the mandated information regarding the name of the decedent, their date of death,
and the funeral home involved in the service.

B. Should the casket manufacturer of the product used in the service not have a recommendation tor a methodology to properly
preserve and display the necessary information conceming the identification of human remains, then the licensed funeral directors
and/or embalmers and licensed funeral establishments shall utilize any one of the products recommended by the casket
manufacturers who have in fact researched and developed a proper system or methodology to properly preserve and display the
mandated information concerning human remains, or alternative use a methodology submitted to and approved by the board.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:840 and R S, 37:853.
HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Embalmers and Funeral Directors, LR 33:283

(February 2007).

§1111. Closure of a Funeral Establishment

A. Upon the closure of a funeral establishment the license shall be returned to the board within a period of 15 days; the phone
shall be disconnected within 15 days; and, any and all signs designating the building as a funeral establishment shall be removed or
fully covered within 15 days; however, should the facility be a branch establishment, once the phone has been disconnected, the
phone number may be reconnected with the main establishment and answered under the main establishment firm name.

AUTHORITY NOTE: Adopted in accordance with R.S. 37:840.
HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Embalmers and Funeral Directors, LR 34:2401

(November 2008).

§1113. Sign(s) on Vacant Lots

A. Within one year of the erection of a sign stating "Opening Soon", "Soon to Open", etc., there shall be ongoing construction
or completion shall be anticipated within one year or the sign shall be removed.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:840.
HISTORICAL NOTE: Promulgated by the Department of Health and Hospitals, Board of Embalmers and Funeral Directors, LR 34:2400

(November 2008).
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